WEBSITE DOANH NGHIEP

GIAIPHAP CUAECOMVIET
Cuc Thudng mai dién tir va Cong nghé thong tin — BO Cong Thuong




Vai tro cua website véi doanh nghiép

» Khach hang st dung Internet dé:
Poc tin tirc
Nghién ctru
Tim déi tac, mua sam
Tim hiéu vé cac doanh nghiép
= Khach hang sé truy cap website cua ban truwdc
khi kinh doanh v&i cong ty ban




Vai tro cua website véi doanh nghiép

= Tang sv tin two'ng cua khach hang

= Trung tam thong tin 24/7

» Clra hang truc tuyén 24/7

= Kénh quang cao hiéu qua

» Gilr lién hé véi khach hang tiém nang
Ban tin tuan/thang

Chwong trinh khuyén mai
Gilr hinh anh céng ty lubn maoi




w0 Jetstart

Trang chi §
So do nh

O Khirhoi @ MOt chiéu
Khéi hanh

Pén |
Ngay di

02 - B

Ngay vé

02 v | W Thang 7 2008 v |M:

Nowoilon Tréem Em bé

Tré em cin nawoi giam ho

+ Thém dich vu M|

GIAVERE |

Tim D

GIA VE RE {Kmmszw VA TOUR [ BAO HIEM DU LICH [ VE JETSTAR

Timdai i KIEM TRA THONG TIN VE y From | D3 Nang

Bang tai...

Thwong Gap Po6i
Chénh Léch Gia Vé

Tru s& chir
Tel: (84) 21

0

Trangchu Muavétructuyén Liénhé Loai gia vé va diéu kién

Cau hoi thuong gap

Hay bay cung chung toi
dé cam nhan sur khac blet -

Muasam Bao mat tructuyén  Théng tin ca nhan

Jetstar Pacific

Khu vuc & Tiéng ! Select Region & Language: n

Viét Nam

[ CHINH SACH ’ THONG TINBOICH | DANG NHAP

DANG KY NHAN JETMAIL
Nhép email cia quy vi 32 déng ky

| ia chi email  |& | Dién thoai |

Co, toi muon nhin thmg tin vé nhizng
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» COng cu ban hang va marketing day strc manh
= Mot website tot sé& déng vai trd quan trong trong quy
trinh ban hang:
Tao cac chao hang
Bién cac chao hang thanh co héi ban hang cu thé
Cung cap théng tin vé san pham, dich vu mot cach hap dan
Xt ly cac don dat hang
Tién hanh cac chién dich khuyén mai
Két ndi v&i khach hang hién tai va cac kénh phan phoi
Quang ba hinh anh, thwong hiéu




Vai tro cua website véi doanh nghiép

= Brochure co tinh twong tac

= Giup xay dwng thwong hiéu

= M6t phan cla chién lwgc kinh doanh
» Chi phi thap




Thwc trang website doanh nghiép
Viet Nam




Két qua khao sat

» 65% khach hang tim théng tin trwdc khi mua sam
» 27% khach hang mua sam c6 anh huwéng cua
Internet

= Ty |é doanh nghiép Viét Nam cé website: 38%
= Tham gia e-marketplace: 10%




Mot so bat cap

» NOi dung c6 van dé

» Thiét ké chwa phu hop

= Cap nhat kém

» Lwong truy cap thap

= Toc do cham

» Tiéng Anh nghéo nan

= Chwa chu trong quang ba




Wehsite dong vai tro Ja phwong tién dé doanh nghiép
truyén tai thong tin dén khach hang va dbi tac.

Website tw n6 khong thé 1am cho nhiéu nguwdi biét dén no.

Mtrc d6 khach hang va doi tac biét dén website cua doanh
nghiép phu thuéc vao cac hoat ddng quang ba website cua
doanh nghiép.

Mtrc do tin twdng vao nhirng thong tin trén website phu
thuéc vao dod chinh xac cua théng tin doanh nghiép cung
cap trén do.

Lwong thong tin ma doanh nghiép mudn truyén tai dén
khach hang, doi tac thong qua website phu thudc vao viéc
trinh bay ngi dung do trén website.

Thei gian khach hang, doi taic xem website cla doanh
nghiép phu thuéc vao phwong thirc twong tac cua website
vOi ho.




Vi tri c0a website?

Trinh > : \I<_>
SR Website

www.vicofa.org.vn

\







Xay dwng website cho doanh nghiéep




Thuwc hien twrng bwoc

= Lén ké hoach

= Chon tén mién, dang ky

= Thiét ké, thué ché lwu triv

» Xay dwng co s& di liéu sdn pham
= Xay dwng hé thdng thanh toan?

= Duy tri, cap nhat

= Quang ba




WWW.VNid.net weiwow

khoan

iweb.legono.com congio

dién

Ecomviet.legono.com



http://www.vnid.net/
http://www.iweb.legono.com/

