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CAC BUOC XAY DUNG MOT KE HOACH
KINH DOANH TRUC TUYEN

Cuc TMDT va CNTT
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VE@TA Cac bwéc

O 1 GOOD PRODUCT MIX

Nghién ctru va phan tich thj trwdng

&
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\ Sales Success

D

02 SEARCH ENGINE OPTIMIZATION
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Nghién ctru, phan tich thi trweong TT

Cuc TMDT va CNTT

www.vecita.gov.vn

VE@TA Hanh vi mua sam

>

“AIDMA law” to “AISAS law”

Traditional Consumer Behavior Model

Attention } Interest } Desire } Motive } Action
New Consumer Behavior Model
Attention } Interest } Search } Action } Share

www.vecita.gov.vn )
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VE@TA Nghién ctru khach hang

« Hanh vi cua khach hang trén internet

 Nhu cau cla khach hang thé hién trén
internet

« Thi trwdng khach hang hoat déng

* Phéan loai khach hang

www.vecita.gov.vn

Khao sat tinh hinh mua sam tai
VEGTA My nam 2014
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VE@TA Théi quen mua sam tai My

44% KH thich mua hang héa trén
PC

Khéach hang thich mua
online

55%

KH thich mua Hang
héa trén thiét bi di 11%

dong 41% Két hop phwong thirc mua sém hign
©  dai va truyén thdng
Ngudn: ComScore Survey 2014 “UPS Pulse of the Online Shopper” June 2014
wwWw.vecita.gov.vn )

VEGTA Viét Nam?

www.vecita.gov.vn )



6/5/2015

VEGTA Tam ly mua hang trwc tuyén

0 NEu téi biét ban bé/gia dinh da tirng mua mén hang nay 90,
> online va co6 trai nghiém tot
a NE&u tdi cé bdo hanh/bao dam di cung vdi san pham 12%
e NE&u sdn pham mua online ré hon so véi mua tai clra 11%
— hang ban |é thong thuwong
9 NEu t8i cd thé tra tien mat 8%
NE&u ¢ khuyén mai dang ké hon so véi clra hang bén 1é a0/
~ \ 0
" |thong thuong
e Né&u t6i dwoc hoan tién cho san pham bi hu hodc 16 8%

B4b. And what one factor would you say would have the biggest influence on you wanting to try buying this product online firstinext? Base: Al respondents who want to buy
online firstin B3b (Non-online shoppers n = 173)
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Vai lwu y khi lam SEO

Cuc TMDT va CNTT
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VEGTA SEO co ban trén website

SEO (search engine optimization) begins with a
website £ a strateqy, Hnsallww&m

wwWw.vecita.gov.vn )

VEGTA Ngw&i stiv dung mobile ngay cang phé bién

NUMBER OF GLOBAL USER (MIL)
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VE@TA Mobile SEO

’"af

[Cocations —> “ﬁgg.rg _,,
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“a\‘hoﬁ ook __j:_ -
KL/ 'Mobile XML Sitemap

Truths of Mobile SE0

www.vecita.gov.vn

VE@TA Ky thuat diéu hwéng

i

m.example.com x

g

example.com b 4

example.com/info 14
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VEGTA 1.Nguyén tac chung dé chon ttr
khoa

g search

Tri gia kinh doanh Thich hop,
sat v&i muc

- dich nguoi
search

Xu hwéng phat trién

www.vecita.gov.vn

VEGTA Noi Dung (text — video — hinh anh)

. Cpntent Marketing la gi: Tao ra cac ndi dung lién quan,
hap dan, tha yi va c6 gia tri. N6i dung nay phai dwoc
dwoc cung cap lién tuc dé duy tri va thay dbi théi quen
cua ngg’c‘ri tiéu‘dt‘mg,. Content Marketing l1a mét hoat
dong tiép thi can thiét dé gitr chan khach hang, tim thém
khach hang mdi va giup cac céng ty xay dwng mot
thwong hiéu manh.

« No6i dung hinh anh thay thé néi dung van ban don thuan

« Infographics & Video sé& dwoc st dung nhiéu hon

www.vecita.gov.vn )
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VE@TA Landing Page

(% Kingsley Judd

ine Investments Amazing Opportunity

Download Your FREE Brochure

 Dividend paid within 30 days of purchase
+ Packages starting from 10,000 GBP.

+ Commission-Free trading.

+ Capital gains Tax-Free

v
= Enter Froe Prize Draw

4, Download Now

San pham duy nhat

C6 cdi gi d6 cho khong

it thao tac l1a mua duoc
Vi tri nut “Call To Action”
thuan tién, dé nhin thay...

PSSy B F

www.vecita.gov.vn

VE(1TA Nhirng thay ddi vé Backlink?

YaHoO! @_ friendster YT CHEREE] @ mwevers
Ohtexa = u—g ﬂkkr ok) i\-w"
4 2 Google bk e
« Xu hwéng lam e T oot €D o T B e
H =a AOLY men¥ LYCOS. Hchinay éom [ eepper =
link tw nhién

. Linkthong quabai @.” + ¥ Y 4 11

i &) /e
PR bao chi Frvm——— - ©
©® 8 Blog| g :‘{r‘.‘
» Link Infographics * E i YOUR 2

* Link théng qua
Video

www.vecita.gov.vn )



VEGTA Mobile web téi wu can

Dé& diéu hudng
Tim kiém trén trang dé& dang

Load nhanh

lmPO®

Giam thiéu s6 buwéc mua hang

=

[E] Chia sé thong tin sang kénh khac

' Lwu vao yéu thich

wwWw.vecita.gov.vn )

VEGTA Kiém tra website c6 than thién véi Mobile?

Google

Search Console

Trang cha

Tét ca théng bao (3)

Tai nguyén khac

Xem théng bdo danh cho http:/fwwav trunghieugialai.com/ »

- Xoa

Khéc phyc sy cé vé kha nang s dung trén thiét bi di déng tai http:/'www.trunghieugialai.c

Giri: quan tri vién web cla trang hitp/

x_trunghieugialai.com/
Heé thong clia Google da kiém tra 5 trang tir trang web cia ban va thay ring 100% so trang
cd |&i nghiém trong vé kha nang sir dung trén thiét bi di déng. L3i rén 5 trang nay anh hudng
nghiém trong dén trai nghiém trang web cla ban trén cac thiét bi di déng. Cac trang nay s& bi
Google Tim kigm coila khdng thén thién voi thiét bi di déng va do dé s& duoc hien thiva xép
hang tuong (g cho nguoi ding dién thoai théng minh
Khéc phuc sw cé nay ngay bay gio:

Tim trang co s cd

Kiém tra s c6 clia trang

1 Xem bdo cdo cdc frang khdng than thign vi thiét bi di web trén thist bi di dong
déng direc fim thiy trén trang web ciia ban va cac su =
co dwrge phat hign

Tim hiéu vé cach thiét ké than thién véi thiét
bi di dong

2 . Hay tham khdo cac d& xuat
Co6 nhidu k¥ thuat dé lam cho trang web clia ban than <cla chiing i

thién voi thigt bi di déng. Cu thé, hay tim thdng fin vé su
b diroc dura ra trong Céng cu quan tri frang web

www.vecita.gov.vn )
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VE@TA Kiém tra

. Webmaster/tools « € [ @ hitps://www.google.com/webmasters/toals/dashboard?hl=vi&siteUr|= http://san24h.vn/&authuser=0
Go gle
Search Consols
Bing didu khidn Méi va quan trong

Khilc phyc sy ¢é vé khi ning si dyng trén thiét b di dgng tai htp:ifsan2dh.vn/

Trang thai hién tai

L8i Thu thap di ligu » Phan tich tim kiém »

Vén dé bao mat

L6 trang web

Tai nguyén khic _ = 1305
ons Wt ndimay e Tim nap rabora. e Téng 86 tn ke
o o [
100
L8 URL

0 L3I my chi
1 Sof X
504 Khong tim thiy

20042015 05052015 11052015 17052015

W3C mobileOK Checker

» Validator.w3.org

Is your Web site mobile-friendly?

wwWw.vecita.gov.vn )

VEGTA Lién hé mé hinh eKip.vn

« Tinh nang ho tro SEO website i oo

* Web than thién v&i mobile

» Bao cao hang déng cua
khach hang trén website...

Marketing & SEO

-
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VE(ITA

THANK YOU
Questions?
L wwwyecitagouvn D3
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