CONG POAN NGANH CONG THUONG

HUONG DAN PANG KY TAI KHOAN EMAIL
PHUC VU CONG TAC BAO CAO
CUA CONG POAN NGANH CONG THUONG

|. Giéi thiéu chung vé Email

Thu dién t&, hay email (tu chﬁ:’electronic mail), doi khi dugc dich khong
chinh xé&c 1a dién thu, 1& mot hé théng chuyén nhan thu tir qua c&c mang may
tinh.

Email 1a mot phuong tién théng tin rat nhanh. Mot mau théng tin (thu tir) co
thé duoc giri di ¢ dang mé& hoé hay dang théng thuong va duoc chuyén qua cac
mang may tinh dac biét 1 mang Internet. N6 ¢ thé chuyén mau thdng tin tur
mot may nguon téi mot hay rat nhiéu may nhan trong ciing 1Gc.

Ngay nay, email ching nhitng c6 thé truyén gui duoc chit, né con co thé
truyén duoc cac dang thdng tin khac nhu hinh anh, &m thanh, phim, va dic biét
c&c phan mém thu dién tir kiéu méi con co thé hién thi cac email dang song
dong tuong thich véi kiéu tép HTML.

Phan mém thu dién tir (email software) 1a loai phan mém nham hd tro cho
ngudi diing viéc chuyén va nhan cac mau thdng tin (thuong la dang chix). Thong
tin c6 thé dua vao phan mém thu dién tir bing céch théng dung nhat 1a gd chir
ban phim hay cach phuong cach khac it dung hon nhu |a dung may quét hinh
(scanner), ding may ghi hinh s5 (digital camera) dac biét |1a cac Web cam. Phan
mém thu dién tir gidp d& cho viéc tién hanh soan thao, giri, nhan, doc, in, X0&
hay luu gitr cac (dién) thu. C6 hai trudng hop phan biét phan mém thu dién tir
&

Loai phan mém thu dién tor duoc cai dat trén trng méy tinh caa
ngudi ding goi 1a email client, hay phan mém thu dién tir (cho) may
khach. Céc thi du loai phan mém ndy bao gom: Micorsoft Outlook,
Microsoft Outlook Express, Netscape Comunicator, hay Eudora. Phan
mém thu dién tir ndy con cd tén 1a MUA (tir chit mail user agent) tac 1a
Tac nhan sir dung thu. M6t cach goi tén thong dung khac cua email client
latrng dung thu dién tir (email application) néu khéng bi nham 1an,

Nguoc lai, loai phan mém thu dién tir khdng can phai cai dit mané
duoc cung ung boi cac méy cha (web server) trén Internet goi la
WebMail, hay Phan mém thu dién tir qua Web. Pé dung dugc cac phan
mém loai ndy thudng c&c may tinh néi vao phai c6 mot may truy cap
tuong thich vai sy cung tng caia WebMail. Thi du loai nay |a gmail.com,
mail.Y ahoo.com hay hotmail.com.

Noi cung tng phan mém ciing nhu phuong tién chuyén thu dién tir goi 1anha
cung tng dich vu thu dién tir (email sevice provider).
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May tinh lam viéc cung trng cac dich vu thu dién tr [A MTA (tir chir mail
transfer agent) hay 1a dai ly chuyén thu. Vi ddy 1a méy chii nén khi khéng bi
nham 14n véi céc loai méy chu khéc thi ngudi ta ciing goi MTA 1a méy chu hay
ré hon lamay cha thu dién tir.

Céc dich vu thu dién ta ¢ thé dugc cung tng mién phi hay c6 18 phi tuy
theo nhu cau va muc dich cua ngudi ding. Ngay nay, email thuong duoc cung
cap kém véi c&c phuong tién Internet khi nguoi tiéu ding ky hop dong véi cac
dich vu Internet mot cach mién phi.

I1. Hwéng dan ding ky hap thw (Email)
1. Hwong ddn ding ky hép the Gmail

Gmail 1amét dich vu thu dién tir truc tuyén (Webmail) cua Google, hop thu
Gmail ¢6 dung luong luu trit 16n hon 2.500 Megabyte (hon 2 Gigabyte) va hd
trg  hién thi nhiéu ngdn ngit, trong d6 cO tiéng Viét.
C6t 16i cia Gmail 1a ky thuat tim kiém manh cia Google, c6 thé nhanh chong
tim kiém moi thu ma mot chu tai khoan da gui hoac nhan. Piéu d6 c6 nghia la
khong cin sip xép thu theo thtr tu dé tim lai ching. Khi Gmail hién thi mot
Email, n6 con ty dong hién thi tat ca cac tra 1oi caathu d6, vi thé nguoi sir dung
c0 thé xem mdt thu trong ngi canh mot cudc dam luan. Sau day 1a cach dang ky
vasir dung Gmail:

Céach dang ky:

Gmail dwgc ding ky va st dung mién phi tai dia
chi: http://mail.google.com/ hoic http://gmail.com, don gian nhat ban cé thé vao
www.google.com.vn vao muc Gmail.

Wek Hinh dch “igeo T Tig Cach Eog }l'~.‘ then w Hipogle | C4i g3 fim kit | Bl chdp

gl M

Tim win Googe || Kem Trang Efu &0 Tim diegr

Google. com . n hisn & od hing céd nodn i Enghsh fanges ooomon

Nhan vao dong chit Sign up for Gmail hoic Piang ky Gmail (néu hién
thi tiéng Viét).
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M ddi wii Grmail? Hodn toan midn phi va Mew to Grnail? It's free and easy.
that dé dang.

Tao tai khodn » , Create an&ccount " | 0

Gidi thidu vé Grnail  Tinh ning mdil About Gail  Mew features!

Chon ngbn ngir tiéng Viét trong muc Change L anguage.

Change Language / Thay ddi Ngén ngir: | Tigng Wigt ﬂ
Slovensting )
Swvenska

Taialni

Tirkge

Nhap tén, ho, tén cua dia chi Email tiy y thich va nhan Kiém tra tinh
kha dung dé kiém traxem diachi nay da co ai sir dung chua

Bat dau str dung Gmail

Tén: |

Ho: |

Tén Bang nhép mong mudn: | @amall com

W1 du: JSmith, John. Smith

ki tra tinh khd dung! |

Néu dia chi Email d& c6 ngudi sir dung roi hogc khdng hop 18, Gmail s8
duaramot O goi y bép dudi cho ban lya chon. Lya mét dia chi theo goi ¥y hoac
chon tén khac tuy y, néu dugc chap nhan s& c6 dong "tén_dia_chi" kha dung.

ki tratinh kna dung! |

cdncongthuong khing co, nhung ban of thE i dung nhitng tén ngwai dong
sau;

" doancongs33

" congdoan0B

" cdedncangthuang? 1

" doan.cdnecongthuong. congl

Chon mat khau dé bao vé ding nhap cho hop thu Gmail. Néu sir dung
méy tinh riéng thi c6 thé danh diu chon vao 6 Nhé théng tin ding nhap caa
tdi trén may tinh nay dé ghi nhé mat khau cho céc 1an dang nhap sau, con néu
sir dung may tinh chung thi khdng nén danh dau vi ngudi khéc ciing co thé dang
nhap vao hop thu cua ban.

Chon mét khau: | B manh cia mat khiu:

Mhap lai mat khau: [—
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Chon cau hoi vacau tra 16i ¢é sau ndy dung khi mudn lay lai mat khau da

guén.
Céu hdi Bao mit: |54 dién thoai dau tién cla t6i la g -
Néu ban guén mét khdu ciia ban ching tdi s& yéu céu ban trd léi cdu hai bi mat cia ban, Tim
hiéu thém
Tra lovi: |0978

Nhap dia chi Email hién c6 vao Email phu, néu khéng cé thé nhap nhu
trong hinh.

Email phuc hdi:

Nhap céc tir dugc hién thi bang hinh vao 6 bén dudi.

Xac minh T Mhap cac ky tu ban nhin thiy trong birc hinh dudi dby.

bilauloal &

Khing phan bigt Hoathwdng

Nhan nGt Téi chap nhan. Hay tao tai khoan cho t6i dé hoan tat viéc
dang ky.

| Téi chap nhan. Héytao tai khoan ciia téi. |

Néu dang ky thanh cong s& xuat hién man hinh Chic mirng ban, hay
xem cac phan gi¢i thi¢u cia Gmail néu muon hoac nhan vao Tai da san sang -
cho t6i xem tai khoan caa toi dé bat dau sir dung Gmail.

Chon mot trong hai lya chon: Lwu lich sir tro chuyén va Khéng lwu lich
Sir tro chuyén, nhan vao nat Tuyét voi! Di den hop thw den dé vao hop thu.

Cach sir dung:

Truy cap vao dia chi www.mail.google.com/ hoac www.gmail.com nhap tén
vamat khau da dang ky va nhan nat Pang nhap.

Cac Menu chinh caa Gmail:

s [ L trii B4 3 o
P % M- wu trie 40 cao spam It}

Dianh sach liégn hé B

Cdng widc 11} Mham Gmail

Mham Gmail
Boaniny Nhom Gmail
Hap thw dén (3)
Buzz &
Thu gan diu sao ¥%
Thu 348 giri
Thuw nhap
Ca nhén
Chuyén
B nhan khacw

- Luru triv Bao cao sparm Hoa
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Soan thw: Tao vagai thu.

Hop thir dén: Hién thi cac thu nhan duoc, sb trong dau () cho biét hién
¢ bao nhiéu thu chua dugc xem. Khi nhin vao céc thu nhan dugc s hi¢n trong
phan bén phai, nhan chudt vao tya dé caa thu ¢é xem vanhan Tra &1 néu mudn
tra o1 thu nay.

C6 gian diu sao: Hién thi cac thu duoc gin dau sao, céc thu duoc gan
dau sao dé luu y. Gan dau sao cho thu bang céach chon thu vanhan C6 gan dau
sao, neu muon bo thi chon Khéng gan dau sao.

Tro chuyén: Chac nang tro chuyén.

Thw d& giri: Hién thi ban sao cua céc thu da dugc giri di.
Thw nhép: Hién thi céc thu chuaviét xong va chua duoc gui.
T4t ca cac thu: Hién thi tat ca céc thu ké ca thu luu trix.
Spam: Hién thi céc thu bi danh dau 14 Spam.

Thuing réac: Hién thi c&c thu dabi x6a

Danh ba: Danh sach cac dia chi Email dugc luu tri.

Lwu trir: Danh dau luu trir thu, c&c thu ndy s8 duoc an di, muén xem
du:orc céc thu ndy phai chon Tt ca cAc thu.

B&o cao Spam: Néu khéng mudn nhin théy céc thu quang cao, linh tinh...
thi chon thu va nhin vao ndt ndy dén d¢anh dau, céc thu ndy 5 duoc chuyén
vao Spam.

Cach soan va giri thu:
Nhan vao Soan thur.

Girl LLL £ Jlir L o

Toid: Taoob ngoro il

Thim G| Thin S -
Chil iz Qe e
c?--t sy -
A F U T Ty T = s (=

il
il
Pl
I
Il
il
I

< o Thadn Iy it 1rg Chink 15 *

JEi duryg Lda e

Gl Lua k& gl L
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Nhap dia chi Email cia nguoi nhan vao 6 Téi, nhin vao Thém
Cc hoac Thém Bcc dé giri thu nay téi thém dia chi khac.

Nhap tyadé cho thu vao 6 Cha dé.

Nhap ni dung cho thu vao cira s6 trong bén dudi. C6 the sir dung cac
chirc nang dinh dang van ban cé san.

Néu muén giri hinh anh, File tai liéu kém theo thu thi nhin vao Pinh
kém tépva nhan vaoBrowsedé chon, cdé thé Pinh kem mét tép
khac hoac X6a néu muon.

. Sau khi soan xong nhin Giri dé gui thu, nhanLwu bay gio'dé luvu
vao Thuw nhap hoac Hay dé bo vakhdng gui thu nay.

Lwu v:

Néu Gmail khéng hién thi tiéng Viét thi cd thé truy cap vao dia
chi http://google.com.vn va chon Gmail (nam phiatrén, bén tra).

Mic nhién Gmail 3 danh dau vao 6 "Nhé théng tin ding nhap cua toi
trén may tinh nay" @é luu lai tén va mat khau caa ban, néu khéng muon ban
hdy bo dau nay.

Sau khi sir dung xong, nhan vao dong chir Pang xuét (nam goéc trén bén
phai) dé thoat hoan toan ra khoi hop thu Gmail, lan sau khi muon truy cap vao
phai nhap lai tén va mat khau.

Néu muén tu dong chuyén thang vao hop thu mdi khi truy cap vao diachi
Gmail thi sau khi sir dung xong chi can dong trinh duyét lai.

Néu mubn xda bo tat ca céc thdng tin cua ban da dugc trinh duyét Web
leu lai thi hdy dung chirc nang Tools -> Delete Browsing History (Internet
Explorer) hoiac Tools -> Clear Private Data (FireFox).
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2. Hwong ddn dang ky Mail Yahoo tiéng Viét

Y ahoo! Mail lang dung gti va nhan thu dién tae (Email) trén mang Internet,
toan b cac thu, dia chi vathong tin cua nguoi ding déu dugc luu trir trén may
dich vu cua Y ahoo! nén cd thé sir dung khi ¢ bat cir ché nao c6 may tinh két noi
Internet.

Y ahoo! Mail cé 2 phién ban c6 phi va mién phi, khi d¢ing ky co phi nguoi
dung cé thé chon cho minh tén dia chi ngan gon, dep nhu ¥ va sir dung dugc cac
chirc nang ma rong caa Y ahoo! Mail (cho phép dung chuong trinh gai nhan thu
tir may tinh ca nhan). Tuy nhién ddi véi nguoi dung théng thuang thi phién ban
mién phi ciing la quéa du.

Cach @ang ky Y ahoo! Mail Viét Nam:

Truy cap vao trang Web http://vn.yahoo.com/ nhan vao Piang ky dé diang ky
mot tai khoan Y ahoo! Mail mién phi.

Check mail: Bang nhap Mail mign phic Bang Ky

“-r"l Mail | Messenger [__fa Hai & Bap

Trong phan dang ky néu khéng hién thi tiéng Viét thi chon Y ahoo! Viét Nam
trong phan | prefer content from.

| prefer contert fru:um': Fvahioo! LS. in English e

ahool Morge
'ahoo! Philippines
Y'ahool Polzka
“ahoo! Singapore

- Belect One - Yahoa! Sverige
“ahoo! Turkey
- Select Manth - w ~+rahoal rited Kingdorm

“t'ahool Yigt Mam

[ LN R B

1. Nhap ho, tén va ngay thang nam sinh...

1. Hiy cho ching téi bigt vé ban than ban...

Tén cla Tdi [Tran Fan
Eidi Tinh | Mam b
Moay Thang Mam Sinh (01 Thang mit w | (1970
Tdi sdng tai | Wiét Nam v

2. Nhap Tén (ID) cho dja chi Email tily y va nhan nat Kiém tra ID, néu 1D
khdng hop 18 (d4 c6 nguoi s dung) thi s3 ¢6 phan goi y thay d6i ID nam ngay
bén dudi, co thé chon mot trong nhirng 1D ndy hoac nhap lai 1D khéc theo y
mudn. Néu ID dugc chap nhan s8 ¢6 théng béo nhu trong hinh.
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2. Chon ID va mat khau

Yahoo! ID va Email (tramwan?0 @yahoo.com.vn

P LR

LR Yahoo! ID cta ban 43 du'gc lap 1a
bramyany0
Hign thi lai céc gai
T P - a x
- e MiFc £4 WAt Khau
k&t Khau AL
Cé phan bigt chir hoa, chiv thwirng. S
o : - . ¢
dung te 0 téi 32 ky ty, khéng dung dau
cach va khéng s dung tén hode Yahoo!
Il cha ban.

Biénh Lai M4t Khiuy [

Sau khi chon ID xong, nhap mat khau vao 2 6 bén dudi.
3. Nhap dia chi Email ma ban c¢6 sin (néu khéng co thi nhap giéng trong
hinh), chon lva mét cau hoi vanhap cau tra 1oi.
3. Be de phang trwdng hop ban quén 1D heac mat khau...
Email Thay Thé Khac |email@email.com
Céu Hai Bao Mat | Ban wa thich @i thé thao nao? v

C&u Trd Leri cia Ban |khong doi nao
S dyng b S ky b trd 1€n —khdng phan biét chir hoa, chir
thwdrng

Nhap ma sb trong hinh vao 6 phiatrén va ¢anh diu vao muc Ban c6 déng y
khong?
Chi con mét sd chi tiét nira...

Cac Lura Chon Ul Tién v [¥] ©dikhi Conaty Compang cd thé lién kac v 16l vé céc chuong trinh chéo héng
Tigo Th churong trink khuyén méi vé cAc tinh nang Yahoo!,

Z\B\g/ﬁ\p

-
Ban cd déng | i khing? v, Tcu a4 doc va ﬂang § wli Yahoo! Didu Khodn S0 Dung Dich Yy vé ¥ahoo! Chir
e Sur Riéna Tuw, vé dong ¥ nhén céc tal iéu théng tin guan trong tir Y ahoo! gqu

BE thudn tién cho ban, cac tai ligu nay =& duoc gib tdi tai khodn Yahoo! Mail c

Bénh vao mé sd trong hinkl [zddhf
Thir bink &nh khéc

Nhan vao nit Lap Tai Khoan dé hoan tat viéc dang ky Y ahoo! Mail.

Lap Tai Khoan Hiy b

Néu céc thong tin nhap trong c&c phan bén trén ddng thi 8 xuét hign mot
bang thdng bédo chic mirng viéc dang ky da hoan thanh. Cé thé ghi chép hoac in
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céc thong tin trong bang théng b&o nady dé luu trit. Nhan Tiép tuc dé bat dau sir
dung.

VIET Nam

Chuc murng, Van!

Ching tdi dd giri thur xéc nhin cho ban qua email

r
Sau day La thong tin chi 'I:_ir'ui wé ta khodn cia ban
Ban s& can thiing tin ndy dé ding nhip vio Yahoo! va chinb la mét
khdu ciia ban dé 48 phing treéng hop ban quén mit khdu. Hiy in fn ad .
ra vi gir 13 théng tin ndy & noi an toan 88 tham khio sau a*',}::::':::ﬁ:;ﬂ?"“g

g ;.
|_ & Iin Fia Theing Tin Chni Tiét v T4l Khodin J
Tiep e

Yahoo! ID cia 16§ wanvanTd
Bna chi Yahoo! Mail cda tdi tramvan?OE@yahoo. com
Ermail Thay Thé khac emaili@email com
Mgdy Thing Nam Sinh 01 Thing mét 1970
4w HAi Bio M4t Ban wa thich d6i thé thao ndo?
Cau Tra Ldn cida Téi khong doi nao

Sir dung Y ahoo! Mail:

Truy cap vdo trang Web http://vn.yahoo.com/ nhin vao Mail hoic Bing
nhap dé vao hop thu Y ahoo! Mail

Check mail: Bang nhap Mail mién phi: Bang Ky

=] mait @ Heiiengerl @ Hoi & Bap

Xem truoc Thw
: ,,9 " Dang nhap dé xem tiwéc
S Thu Mo ciia ban & day

Nhap tén ding nhap vamat khau sau ¢6 nhan Biang nhap.

Tén Truy Mhap |
Yahoo!: [Tomanto
Mt khiuy; reeesss

[] Tw déng dang nhap trong
2 tudin néu khing J&ng xust. sl
(B4 chon niéu ding chung méy tink)
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Cé&c thu muc chinh trong Y ahoo! Mail:

YAHOO!. MAIL 6 chio, tranvan?8@yahoo.com.vn

VIET MAM Theodit, Thi bohsodiary coaa B, Ml Classic

3, etin tra thar *Q\_j‘.’-bhth.r' % Tromg chid | Hbp thar 38n 1 ¢ »

Q- fen | U0 %ba R Tl v g Chuyintdp [ Thurke [[F0ichadn (3 In Thoots: Thim =  Xem

- 0 T i) 38 Pigdry teeg - Kich | &
M e Wab - *
@ Wit ol ol koo Chao ming buan Gn wil Yahoo! Thir 4, S/12/0T 549 P 1EE

B i thes 380
Wl This ki

o gl

& Thsrdc

T Thimgré
= Danhby Theéin

* [ T8 chcie feed (Chido ey b En vl Yishioo!
£ ¥ahoo! <mailbot@yshoo.com> [% Thisn 80 trarmanfOfyshoo. com.vn

YaHoO! MAIL

ViETHAM

v Thas st ridng

Chao mipng ban da dén vé&i

Yahoo! Mail. Y
(Thit dé dang, phai khéng?)

Hop thu dén: Noi chira cac thu nhan duoc.

Thu nhap: Noi chira cac thu dang soan.

ba gui: Noi chiraban sao chép cua cac thu da duoc gui di.

Thu réc: Noi chia cac thu dugce dénh dau 1a thu rac, nhan nit X 6a hét dé xoa
céc thu trong nay.

Thuing réc: Noi chira cac thu bi x6a, nhan ndt Xo6a hét dé x6a cac thu trong
nay.

Danh ba: Noi chaa céc dia chi Thu dién tir, nhan nit Thém dé nhap thém
mot dia chi mai.

Tat ca céc Feed: Chira cac ban tin RSS, nhan nit Thém dé nhap thém mot
ban tin mai.

Thu muc riéng: Nhan nGt Thém dé tao thém céc thu muc méi dé chaa thu.
Céch gui thur:

Nhan v&o Soan thu. Trong phan soan thu:
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f‘; Trang chi Hip thu' dén 1 thu ¥ | [&d Cha d& coa thu x

G Dinhkém [ Luuthurhép %% Chichea ~ [ Hy

Bén: _ kranvan? 0@y ahoo, com.wn

Cc:

;Chﬁd'é:: Chii 3 cilia thur
Times Mew Foman 12 & B I U 'I;__, & ’\fﬁ -

141 dung cua thir

Nhap dia chi mubn gai vao muc Bén hoic nhan vao Bén dé chon dia chi cd
luu trong Danh ba.

Néu mudn gui thu ndy dén thém dia chi khéc thi nhap thém dia chi véo muc
Cc.

Nhap chua dé cho thu véo muc Chu dé.

Nhap noi dung vao phan tréng bén dudi, cé thé st dung céc chirc nang dé
dinh dang van ban cho néi dung thu.

Co6 thé gui kém theo thu céc File hinh anh hay tai liéu bang cach nhan vao
nut Binh kém va chon File can gui.

Néu chua soan xong c6 thé nhan nit Luu thu nhdp d¢ lan sau soan tiép.
Sau khi hoan tat nhan vao nat Gui dé giri thu.
Cach xem thu da nhan duoc:
@y Trang chd || Hép thu dén 1 thy 4
[l %63 (4R Traldi~ ¥ Chuyntiép [ Thursc [ (2Dichuydn~ [ In  Thaotéc Thém +

0  Tir Chii @& Nady thang -
Yahoo! Chéo mirmg ban dén wai Yahoo! Thir 4, 5/12J07 5:49 P

Théng thuong sau khi ding nhap vao hop thu, cac thu nhan duoc S5 ndm
trong Hop thu dén, nhan vao day dé xem céc thu d¢& nhan dugc, sau d6 nhan vao
Chu dé& cua thu, phan noi dung cua thu S8 hién thi & ngay bén dudi.
CO thé sir dung cé&c chirc nang X6a (x6a thu), Tra loi (tra loi thu ndy), Chuyén
tiép (chuyén thu dén dia chi khéc), Thu réc (danh diu day lathu rac), Di chuyén
(chuyén thu vao thu muc chi dinh), ...

Pé thoét rakhoi hop thu nhan vao Thodt.
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